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PROFESSIONAL HISTORY
As a Client Relations Executive, Cynthia brings a career-long commitment to service and relationship-building 
within the community management industry. With extensive experience as a Vice President of Client Relations 
and Executive Director of Business Development, Cynthia has dedicated the majority of her professional career 
to supporting community associations, management companies, and the professionals who serve them.

Known for a client-focused approach and strategic mindset, Cynthia excels at fostering strong partnerships, 
identifying opportunities for growth, and ensuring exceptional service delivery. Her deep understanding of 
community management allows her to effectively align client needs with practical, result-driven solutions.

Outside of work, Cynthia values time spent with family, her dog “Dodger”, and is a passionate baseball fan. 
Colleagues and clients alike often refer to Cynthia as “Cookie”, a reflection of the approachable and personable 
style she brings to every relationship.


